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(@) wg fde (General Instruction)

The minimum requirement of man power would be:

S. No. Man Power requirement for PMU & SWSM Office Services
Service Person - full day (One) 9:30 AM to 5:30 PM A e 1
1 (Responsible to attend and deliver the service of hospitality) & P s:'tp/exr p:,:xn:;ur 01
(Responsible for preparation of Teaetc) SaLARE ©
Sweeper — full day (One) 8:30 AM to 4:30 PM .
> (Responsible to keep clean the office bathrooms, rooms, kitchen, Afs ]f::t Tg;ﬁ;}i;ﬁé
lobby, conference Hall, windows and furniture & fixtures, fan, ¢ |
coolers etc)
2 Bid Price
a) Corrections, if any, shall be made by crossing out, initialing, dating and re writing.
b) All duties, taxes and other levies payable on the service shall be included in the total
quote.
c) Service Tax will be reimburse separately and should not be shown in quote.

6.1

6.2

d) The rates quoted by the bidder shall be fixed for the duration of the contract and shall not
be subject to adjustment on any account.
e) The Prices shall be quoted in Indian Rupees only.

Each bidder shall submit only one tender in two envelops (One for Technical Bid & other one for
Financial Bid).

Validity of Tender

Tender shall remain valid for a period 60 days after the deadline date specified for submission.

Evaluation of Tenders

The evaluation committee will evaluate and compare those tenders which are substantially
responsive and complying following conditions:-

(a) Are properly signed;

(b) Confirm to the terms and conditions, and specifications.

(c) Accompany by EMD amounting Rs. 5,000.00 and cost of tender Rs. 500.00 in favour of
Director, Swajal, Dehradun.

The L-1 would be decided from technically qualified firm only on the basis of quoted rates for
part-“A”. The quoted rates for Part-“B” will be negotiable, Part-A & Part-B would be evaluated
separately.

Award of contract

The job of House Keeping will be awarded to the bidder whose tender has been determined to be
substantially responsive and who has offered the lowest evaluated tender price.

Notwithstanding the above, the client reserves the right to accept or reject any tenders and to
cancel the bidding process and reject all tenders at any time prior to the award of contract.

The bidder whose bid is accepted will be notified vide issuing Letter of Acceptance (LoA) by

purchaser prior to expiration of the tender validity period. The terms of be
incorporated in the contract order. accepted offer shall
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10.

Payment shall be made on monthly basis after submission of bills by the firm.
Other conditions of contract is enclosed as Annexure | in terms & condition.
You are requested to provide your offer latest by 1430 hrs. on -\-5195129}}

We look forward to receive your tenders and thank you for your interest in this Directorate.

(Jaipal Singh Tomer)
Finance Controller
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(1) ¥FEH B A (Terms & Conditions)

AN o

o

10.

11.

12.

13.

14.

)

iii)
iv)
v)

vi)

15.

Annexure-1

House Keeping Firm Should be registered under Firms Registration Act 1932 & GST Act. The copy of the

above Registration Certificate shall be enclosed with the proposal otherwise the proposal shall disqualify
technically.

House keeping firms must have at least 3 years experience of housekeeping work in any Government
offices/ externally aided project.

House keeping firm have to submit their Income tax return copy for FY. 2021-22 & 2022-2023 with their
proposal otherwise their proposal shall disqualify technically.

House keeping firm has to follow the rules and regulations as per the labour law.

The services of one service boy shall be required as per serial no. 1 of Part A of the job description.

The services of one sweeper shall be required as per serial no. 2 of Part A of the job description.

Rates for Part B of job description shall be mentioned for per job/task only.

To carry out the services under Part A & B, the House Keeping Firm has to arrange means of conveyance
for their workers. Directorate will not provide any transportation/conveyance charges to the personnel of
the firm.

Initially the contract period shall be for one year but can be terminated earlier also by the Directorate
without assigning any reason. However, the Directorate and the selected firm con also terminate the

contract with a prior notice of one month.

The Contract can be extended beyond one year, provided that the Directorate is satisfied with the services
and wishes so to extend.

Duty hours of the manpower shall be as per the requirement of the office. In case of absence of manpower
from the duty, Rs.500/- per day per person will be deducted as penalty.

All responsibility about the manpower engaged for housekeeping work at Directorate, including salary,
insurances etc. shall be borne by the housekeeping firm.

The bid must be accompanied by Earnest Money of Rs. 5000/~ (Rs. Five thousand only) in the form of
Demand Draft (DD) in favour of Director Swajal, Dehradun.

The bids must be submitted in one sealed envelopes (with respective marking in bold letters). Containing to
separate envelop for technical & financial proposals. The envelope marked as Technical proposal shall
contain:

Description of the firm

Registration under Firms Registration

Satisfactory Completion Certificate form latest working organization.

Proof of G.S.T. Registration.

Income tax return of last two years

Earnest money in the form of Demand Draft (DD) in favour of Director, Swajal, payable at Dehradun.

Financial proposal must contain the detailed price offer for the services. This proposal should be kept in a
sealed envelop before submitting to Directorate for consideration.

Sign of Bidder

Page 4 of 7

[y .



16.

17.

18.

who wish to be present in the office of Swajal Directorate, 67/4/1, Piritam Road, Dehradun.

The successful bidder has to sign a contract on Rs.100.00 stamp paper together with performance security
of 5% of annual contract value.
If the successful bidder fails to sign the contract or unable to provide services as per Terms & Conditions of

the contract, may lead forfeit the performance security.

Jobs to be undertaken

Part- A:- 1- Service Boy -

Preparation and service of tea/coffee as per requirement of office and cleaning of utensils and
crockery.

Dusting of windows, furniture and fixtures, fan, coolers etc.

2- Sweeper -

Washing of curtains as and when required but laundry charges shall be borne by the Directorate.

Daily Cleaning of office and toilets.

Other cleaning works on instruction of office messengers.

Part- B:-

—

L

Besides the above jobs, complaints relating to electrical and plumbering faults will have to be attended as

and when required.

Per visit rate/per job rates for plumbing/electrical work will be quoted by the bidder firm & material cost
will be borne by the office itself.

If the jobs are not entertained within 24 hours of complaint, Rs.200.00 will be deducted from the monthly
payment for each day of delay subject to maximum of Rs.5000.00 per month.

Sign of Bidder
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2. Tender:-

Jobs Quoted Rate
(Monthly Rates to be quoted)

Consolidated quoted to all

(A) SI.No 01 to 05 (
l
Service Boy -
1. Preparation and service of tea/coffee as per requirement of office
and cleaning of utensils and crockery. z
Sweeper -
2. Dusting of windows, furniture and fixtures, fan, coolers etc.
3. Washing of curtains as and when required but laundry charges
shall be borne by the PMU.
4, Daily Cleaning of office and toilets.

Other cleaning works on instruction of office messengers.

5
(B)
1. Service Tax K SO RPN

\TC) Total (A+B) R0 5 556 o same smins mmen sima SATESETEASEES

We have read and understood the above terms and conditions for providing housekeeping service & agreed

upon them. We have quoted above rates accordingly and they are lowest and non negotiable.

Signature and Seal



